Creating a teachers portal account
BEFORE YOU START
Make sure you have the following:
• Teacher registration number
• Date of birth
• Current email address - this must match the one we have on record. If you have a different email
address please email info@trb.sa.edu.au to update your details before you create you portal account.

Where to start

Search the Register

Go to the homepage of the TRB website at
www.trb.sa.edu.au.
If you don’t know your registration number you
can find it by clicking on the Search the Register
button on the top right corner of the screen.
To access the portal, click on the Teachers Portal
button.

Sign up for an account
The first step is to sign up for an account.
You will need to fill in the registration number,
date of birth and email address fields.
Once you have filled in all the fields, click on the
Register button.

Error message
If after clicking on the Register button you receive
the message below,

check your entries are correct and try again
Ensure you do not already have a portal account.
If you do, and have forgotten your password,
click on the ‘I have forgotten my password’ link.
Ensure the email address is one we have on file.

Click here if you
have forgotton your
password

T: 8253 9700
E: info@trb.sa.edu.au
W: www.trb.sa.edu.au

Logging into the portal
Once the email has arrived click on the link in
the email and copy and paste the user name
and password into the fields on the portal log in
page.
Click on the Log Into Portal button. This will take
you to change your password.
You must put in the password that was sent to
you and then a new password you make up.
A dialogue box will appear, telling you your
password has been changed. Click okay.
You will then be taken to a set of security
questions.
These questions are used if you forget your
password so make sure to enter answers that
you’ll remember in the future.
Once you have completed these, click on the
Save Security Questions button.

Two-step authentication
To increase the security of your personal
information we have added a two-step
authentication process for when you access the
portal.
This requires you to provide two verification
methods one after the other to confirm that you
are the correct person requesting access to your
portal account.

Activate the verification process
To activate the two-factor authentication (2FA)
please provide either an email address or a
mobile phone number. If you wish to have a
choice of where the code is sent to you in the
future, you must activate both your email and
mobile at this time. Once entered, click the
activate button.

If you don’t get a code when you activate
Make sure you are using your current mobile
number or email to activate your 2FA and that
your email is the one we have on record.
If these are correct, you have pressed ‘activate’
and you have not received a code within five
minutes, try pressing the resend button.

T: 8253 9700
E: info@trb.sa.edu.au
W: www.trb.sa.edu.au

You should also check your junk mail folder as
the email may be there.
If nothing happens after your second attempt
please contact the office.
Whenever you access the portal in the future
you will be sent a unique code to either your
email or your mobile phone. You will then need
type this into the portal to gain access to your
registration details, contact details and renewal
of registration.
You do not need go through the two-factor
authentication process to access or update your
professional learning.

Portal homepage
Your homepage includes latest announcements
from the TRB at the top, your registration details,
contact details and your professional learning
history.

Your homepage on the
portal will look like this.

You can update your
registration details.

You can update your
contact details.

When you are due to renew your
Renewal Application will appear on
your portal homepage and you will be
informed by email that it is available.

You can keep your professional learning
records on line. Remember you must
have 60 hours of professional learning
recorded on the portal at the time of
your renewal.

T: 8253 9700
E: info@trb.sa.edu.au
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